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S&K Gaming, LLC is committed to prevent and slow the spread of COVID-19 within the
workplace. Our operating protocols serve to protect team members as well as the community we
serve. This plan addresses a suspected or confirmed positive COVID-19 diagnosis by an employee
or patron. In developing these protocols, SKG is using the various guidance available from the
Center for Disease Control and Prevention (CDC) as of the date of this document. We reserve the
right to update our plan as new guidance becomes available.
CL EA N ING A N D D IS IN FE CT IO N A F TE R P ER SO N S SU S PE CT ED /CO N FIR M ED TO
HAVE COVI D- 19 HAV E B EE N I N THE FA CI LITY

Take action if an employee is suspected or confirmed to have COVID-19 infection:
In most cases, SKG will not need to shut down our facility. If it has been less than 7 days since the
sick employee has been in the facility, close off any areas used for prolonged periods of time by the
sick person:
•
•

Wait 24 hours before cleaning and disinfecting to minimize potential for other employees being
exposed to respiratory droplets. If waiting 24 hours is not feasible, wait as long as possible.
During this waiting period, open outside doors and windows to increase air circulation in these areas.

If it has been 7 days or more since the sick employee used the facility, additional cleaning and
disinfection is not necessary. Continue routinely cleaning and disinfecting all high-touch surfaces in
the facility.
Follow the CDC cleaning and disinfection recommendations:
•
•
•
•

Clean dirty surfaces with soap and water before disinfecting them.
To disinfect surfaces, use products that meet EPA criteria for use against SARS-Cov-2, the virus that
causes COVID-19, and are appropriate for the surface.
Always wear gloves and gowns appropriate for the chemicals being used when you are cleaning and
disinfecting.
You may need to wear additional PPE depending on the setting and disinfectant product you are
using. For each product you use, consult and follow the manufacturer’s instructions for use.

In conjunction with designated contract tracer, determine which employees may have been exposed
to the virus and may need to take additional precautions:
•
•

Inform employees of their possible exposure to COVID-19 in the workplace but maintain
confidentiality as required by the Americans with Disabilities Act (ADA).
Most workplaces should follow the Public Health Recommendations for Community-Related
Exposure (see chart below) and instruct potentially exposed employees to self-monitor for symptoms
and seek advice of health care provider.
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Person
Individual who has had close
contact (< 6 feet)** for ≥15
minutes***

Exposure to
•

•

All U.S. residents, other than
those with a known risk exposure

Person with COVID-19
who has symptoms (in the
period from 2 days before
symptom onset until they
meet criteria for
discontinuing home
isolation; can be laboratoryconfirmed or a clinically
compatible illness)
Person who has tested
positive for COVID-19
(laboratory confirmed) but
has not had any symptoms
(in the 2 days before the
date of specimen collection
until they meet criteria for
discontinuing home
isolation)

Possible unrecognized COVID19 exposures in U.S. communities

Recommended Precautions for
the Public
• Stay home until 14 days after
last exposure and maintain
social distance (at least 6
feet) from others at all times
• Self-monitor for symptoms
o Check temperature twice a
day
o Watch for fever*, cough,
or shortness of breath, or
other symptoms of
COVID-19
• Avoid contact with people at
higher risk for severe
illness from COVID-19
• Follow CDC guidance if
symptoms develop

•

•

•

Practice social distancing and
other personal prevention
strategies
Be alert for symptoms
o Watch for fever*, cough,
or shortness of breath, or
other symptoms of
COVID-19
o Check temperature if
symptoms develop
Follow CDC guidance if
symptoms develop

*For the purpose of this guidance, fever is defined as subjective fever (feeling feverish) or a measured temperature of 100.4°F (38°C) or higher.
Note that fever may be intermittent or may not be present in some people, such as those who are elderly, immunocompromised, or taking certain
fever-reducing medications (e.g., nonsteroidal anti-inflammatory drugs [NSAIDS]).
** Data to inform the definition of close contact are limited. Factors to consider when defining close contact include proximity, the duration of
exposure (e.g., longer exposure time likely increases exposure risk), and whether the exposure was to a person with symptoms (e.g., coughing
likely increases exposure risk).
***Data are insufficient to precisely define the duration of time that constitutes a prolonged exposure. Recommendations vary on the length of
time of exposure, but 15 minutes of close exposure can be used as an operational definition. Brief interactions are less likely to result in
transmission; however, symptoms and the type of interaction (e.g., did the infected person cough directly into the face of the exposed individual)
remain important.

Educate employees about steps they can take to protect themselves at work and at home:
•
•

Encourage employees to follow any new policies or procedures related to illness, cleaning and
disinfecting, and work meetings and travel.
Advise employees to:
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•
•
•

•
•

•

•
•

Stay home if they are sick, except to get medical care, and to learn what to do if they are sick.
Inform their supervisor if they have a sick family member at home with COVID-19 and to learn
what to do if someone in their home is sick.
Wash their hands often with soap and water for at least 20 seconds or to use hand sanitizer with at
least 60% alcohol if soap and water are not available. Inform employees that if their hands are visibly
dirty, they should use soap and water over hand sanitizer. Key times for employees to clean their
hands include:
o Before and after work shifts
o Before and after work breaks
o After blowing their nose, coughing, or sneezing
o After using the restroom
o Before eating or preparing food
o After putting on, touching, or removing cloth face coverings
Avoid touching their eyes, nose, and mouth with unwashed hands.
Cover their mouth and nose with a tissue when you cough or sneeze, or use the inside of their elbow.
Throw used tissues into no-touch trash cans and immediately wash hands with soap and water for at
least 20 seconds. If soap and water are not available, use hand sanitizer containing at least 60%
alcohol. Learn more about coughing and sneezing etiquette on the CDC website.
Practice routine cleaning and disinfection of frequently touched objects and surfaces such as
workstations, keyboards, telephones, handrails, and doorknobs. Dirty surfaces can be cleaned with
soap and water prior to disinfection. To disinfect, use products that meet EPA’s criteria for use
against SARS-CoV-2external icon, the cause of COVID-19, and are appropriate for the surface.
Avoid using other employees’ phones, desks, offices, or other work tools and equipment, when
possible. Clean and disinfect them before and after use.
Practice social distancing by avoiding large gatherings and maintaining distance (at least 6 feet) from
others when possible.
T I M I N G A N D L O C A T I O N O F C L E A N I N G A N D D I S I N F E C T I O N O F S U R FA C E S

•

At a SKG facility that does not house people overnight:
o
o

•

Close off areas visited by the ill persons. Open outside doors and windows and use
ventilating fans to increase air circulation in the area. Wait 24 hours or as long as practical
before beginning cleaning and disinfection.
Cleaning staff should clean and disinfect all areas such as offices, bathrooms,
common areas, shared electronic equipment (like tablets, touch screens, keyboards,
remote controls, and ATM machines) used by the ill persons, focusing especially on
frequently touched surfaces.

At a facility that does house people overnight:
o
o

Close off areas visited by the ill persons. Open outside doors and windows and use
ventilating fans to increase air circulation in the area. Wait 24 hours or as long as practical
before beginning cleaning and disinfection.
In areas where ill persons are being housed in isolation, follow Interim Guidance for
Environmental Cleaning and Disinfection for U.S. Households with Suspected or
Confirmed Coronavirus Disease 2019. This includes focusing on cleaning and
disinfecting common areas where staff/others providing services may come into
contact with ill persons but reducing cleaning and disinfection of
bedrooms/bathrooms used by ill persons to as-needed.
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o
•

In areas where ill persons have visited or used, continue routine cleaning and disinfection as
in this guidance.

If it has been more than 7 days since the person with suspected/confirmed COVID-19
visited or used the facility, additional cleaning and disinfection is not necessary.

H OW TO C L E A N A N D D I S I N F E C T

Hard (Non-porous) Surfaces
•
•
•

If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to disinfection.
For disinfection, most common EPA-registered household disinfectants should be effective.
A list of products that are EPA-approved for use against the virus that causes COVID-19 is available
here. Follow the manufacturer’s instructions for all cleaning and disinfection products for
concentration, application method and contact time, etc.
o

o

•

Additionally, diluted household bleach solutions (at least 1000ppm sodium hypochlorite, or
concentration of 5%–6%.) can be used if appropriate for the surface. Follow manufacturer’s
instructions for application, ensuring a contact time of at least 1 minute, and allowing proper
ventilation during and after application. Check to ensure the product is not past its expiration
date. Never mix household bleach with ammonia or any other cleanser. Unexpired household
bleach will be effective against coronaviruses when properly diluted. Bleach solutions will be
effective for disinfection up to 24 hours.
Prepare a bleach solution by mixing:
 5 tablespoons (1/3 cup) bleach per gallon of room temperature water or
 4 teaspoons bleach per quart of room temperature water

Cleaning staff and others should clean hands often, including immediately after removing gloves
and after contact with an ill person, by washing hands with soap and water for 20 seconds. If soap
and water are not available and hands are not visibly dirty, an alcohol-based hand sanitizer that
contains at least 60% alcohol may be used. However, if hands are visibly dirty, always wash hands
with soap and water.

Soft (Porous) Surfaces
•

For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible contamination if
present and clean with appropriate cleaners indicated for use on these surfaces. After cleaning:
o If the items can be laundered, launder items in accordance with the manufacturer’s
instructions using the warmest appropriate water setting for the items and then dry items
completely.
 Otherwise, use products that are EPA-approved for use against the virus that causes
COVID-19external icon and that are suitable for porous surfaces

Electronics
•

For electronics such as tablets, touch screens, keyboards, remote controls, and ATM machines,
remove visible contamination if present.
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o
o
o

Follow the manufacturer’s instructions for all cleaning and disinfection products.
Consider use of wipeable covers for electronics.
If no manufacturer guidance is available, consider the use of alcohol-based wipes or sprays
containing at least 70% alcohol to disinfect touch screens. Dry surfaces thoroughly to avoid
pooling of liquids.

Linens, Clothing, and Other Items That Go in the Laundry
•
•

•

In order to minimize the possibility of dispersing virus through the air, do not shake dirty laundry.
Wash items as appropriate in accordance with the manufacturer’s instructions. If possible, launder
items using the warmest appropriate water setting for the items and dry items completely. Dirty
laundry that has been in contact with an ill person can be washed with other people’s items.
Clean and disinfect hampers or other carts for transporting laundry according to guidance above for
hard or soft surfaces.
P E S O N A L P ROT E C T I O N E Q U I P M E N T ( P P E ) A N D H A N D H YG I E N E

The risk of exposure to cleaning staff is inherently low. Cleaning staff should wear
disposable gloves and gowns for all tasks in the cleaning process, including handling trash.
Gloves and gowns should be compatible with the disinfectant products being used.
Additional PPE might be required based on the cleaning/disinfectant products being used
and whether there is a risk of splash.
o Gloves and gowns should be removed carefully to avoid contamination of the wearer and
the surrounding area. Be sure to clean hands after removing gloves.
o If gowns are not available, coveralls, aprons or work uniforms can be worn during cleaning
and disinfecting. Reusable (washable) clothing should be laundered afterwards. Clean hands
after handling dirty laundry.
Gloves should be removed after cleaning a room or area occupied by ill persons. Clean hands
immediately after gloves are removed.
Cleaning staff should immediately report breaches in PPE such as a tear in gloves or any other
potential exposures to their supervisor.
Cleaning staff and others should clean hands often, including immediately after removing gloves
and after contact with an ill person, by washing hands with soap and water for 20 seconds. If soap
and water are not available and hands are not visibly dirty, an alcohol-based hand sanitizer that
contains at least 60% alcohol may be used. However, if hands are visibly dirty, always wash hands
with soap and water.
Follow normal preventive actions while at work and home, including cleaning hands and avoiding
touching eyes, nose, or mouth with unwashed hands.
o Additional key times to clean hands include:
 After blowing one’s nose, coughing, or sneezing.
 After using the restroom.
 Before eating or preparing food.
 After contact with animals or pets.
 Before and after providing routine care for another person who needs assistance
such as a child.
o
o

•
•
•

•

6 | PAGE

